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Celebrating 25 Years
Offering Quality Doctoral Education
ANNUAL SUMMER INSTITUTE 1973-1997
Ed.D. Program
for Community
College Faculty

FD.ST ANNUAL SUMMEt INSTmJTE

"Knitting It All Together"
August 6 · 11, 1973

Diplomat Hotel, Hollywood, Florida

The 1973 Summer Institute bulletin.

PHE celebrates its 25th summer
institute this year. The summer
institutes were established as part of the
doctoral program in 1973 to bring
students, cluster coordinators, practicum

evaluators, MARP advisors, national
lecturers and other nationally known
educators together for an experience in
educational dialogue and enrichment.
"Material is presented [at the institute l
that explores the deeper implications of
each core area. These symposiums are
intended to elaborate on applied theory,
and they focus on current issues in
higher education. This intermingling of
participants from different parts of the
country is expected to provide an
enriched environment for the overall
institute" (PHE program catalog listing,
1973 , p. 79). This institute was held
August 6-11, 1973 at the Diplomat
Hotel in Hollywood, Florida.
The theme of the first institute was
"Knitting It All Together." The intent
of the theme was to portray the mission
of including represe ntative elements
from every aspect of the students
doctoral experience. The advisory
panel of this institute consisted of
Joseph W . Fordyce, Ed.D. (President,
Junior College District of St. Louis , St.
Louis, Missouri); Robert Gagne, Ph.D.
(Center for Advanced Study of the
Behavioral Sciences, Sanford
California) ; B. Lamar'Johnson, Ph.D.
(Professor of Higher Education,
University of California; Los Angeles,
California); Leland Medsker, Ed.D.
(Professor of Higher Education,
University of Berkley; Berkley ,
California); Joe B. Rushing, Ph .D.
(Chancellor Tarrant County Junior
College; Fort Worth, Texas) ; and James
Wattenbarger, Ed.D. (Professor and
Director of the Institute of Higher

Education, University of Florida;
Gainesville , Florida). The administrative
staff consisted of John A. Scigliano
(Program Director), George M . Barton
(Director of Instruction) , and Joan
Gallini , Joan Mellon, Paula Muniz, and
Lenore Weiner (Administrative
Assistants) . ♦
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PRACTITIONERS IN THE NEWS

PHE FACULTY, GRADS AND STUDENTS ACTIVE IN THE FIELD
FACULTY
Dr. Susan Keen ( 1993, Massachusetts)
Manager of Corporate Education at
Sunquest Information Systems in Tucson,
Arizona and PHE's International Cluster
Associate Coordinator, has been elected
President of the Center for Software
Excellence (CSE) in Tucson, Arizona.
CSE is the technology cluster of the
Greater Tucson Economic Council. Keen
will serve in the position for two years.
Dr. Linda
Howard
(Program
Professor, Adult
Education) and
coordinator of the
Human Resources
Development
Seminar, has been
awarded a Senior
Professional in
Human Resources
Linda Howard, Ed.D.
designation by the
Human Resources Certification Institute of
the National Society for Human Resource
Management.
Anne E.
Mulder, Professor
of Higher
Education in the
Programs for
Higher Education
at the Fischler
Center for the
Advancement of
Education, has
been named
Di st inguished
Anne Mulder, Ph.D.
Alumna from the
School of Education at the University of
Michigan. Dr. Mulder received her Ph.D.
from the University in 1983. She will be
awarded the honor at a special ceremony
on May 2 in Ann Arbor, Michigan.
Dr. Mulder and PHE graduates, Dr. Kay
Heimer, President of Lake City Community
College in Florida, and Dr. Tony Zeiss,
President of Central Peidmont Community
College in North Carolina, will present a
session on "Determining Organizational
Wellness" in April at the American
Association of Community College's
annual convention in Anaheim, CA.

GRADUATES
Dr. Donna Gloe ( 1996, Springfield
Cluster) has accepted a new position with
St. John's Health Center as Knowledge
Information Module Manager. Donna will
be creating expert logic modules for
PHE Newsletter

medical decision support for the health
center. Donna also has an article
scheduled for publication in 1997 titled,
"Development of a Code Blue Protocol Test"
in the Journal of Nursing Staff Development.
She is also collaborating with Dr. Alexander
Hover, Principle Investigator, as the
protocol manager for the study Prevalence
and Cost-Effectiveness of Hereditary
Hemochromatosis Screening in the St.
John 's Health System Empl<>yees in
cooperation with the Centers for Disease
Control in Atlanta, Georgia.
Dr. Wilson Luna ( 1996, Springfield
Cluster) has been granted a sabbatical to
conduct research in the area of academic
advising. The sabbatical will begin Spring
1997.
Dr. Shirley M. Morrison ( 1987,
Dallas Cluster) has received the 1996
Humor Project Award from the Journal of
Nursing Jocularity. The award included
cash and attendance at the National Humor
Conference in Saint Louis, Missouri. Dr.
Morrison is using the monetary award to
implement a humor retreat area in the
school of nursing at Abilene Intercollegiate
School of Nursing.
Dr. Phyllis Jane Nusz ( 1987, Santa
Ana Cluster) has been elected President for
1997-98 of the North Stockton Rotary
Club. Dr. Nusz is the first woman to hold
this position in their 40 year history.
Dr. Vesna Ostertag (1991, South
Florida Cluster), Program Professor in the
NSU's Graduate Teacher Program (GTEP),
and 1990-91 graduate administrative
fellow is the co-author (with Wilma Robles
De Melendez) of Teaching Young Children
in Multicultural Classrooms. The book is
a comprehensive study of the historical,
theoretical and practical aspects of
multicultural education as it relates to
young children. It can be used as a
textbook for undergraduate or graduate
students of early childhood education, as
well as a professional development
resource for educators and caregivers of
young children. The book is available
through Delmar Publishers.

STUDENTS
Lori T. Anderson (South Florida
Cluster), Program Professor in NS U' s
Occupational Therapy Department, was
nominated by the 1997 graduating class to
receive the Golden Apple Award.
Carolyn J. Rivard (West Pennsylvania
Cluster) of Fanshawe College in London,
Ontario, was asked by the president of the
college to present her study, titled
Development of an Operational Plan for
2

Benchmarking Quality at Fanshawe
College of Applied Arts and Technology, at
the annual meeting of the Association of
Canadian Community Colleges, June I 997.
Deborah Williams Shepherd (South
Florida Cluster) has been promoted to
Associate Director for the Office of
Academic and Student Services at Florida
Atlantic University. Prior to this
promotion, she was the Director of the
Student Teaching Program. Deborah has
also been selected to participate in a
Leadership Enhancement and
Advancement Program (LEAP) at FAU.
LEAP is a mentoring program for
individuals interested in senior level
administrative positions in higher
education.
Diana Watkins (South Florida
Cluster), 1996-97 graduate administrative
fellow, represented her home institution
(Henderson State University) in copresenting a workshop and seminar titled
Skills for a Succes4ul You! (SASSY) at the
American Association for Adult and
Continuing Education National Conference
in Charlotte, North Carolina October 31November 2, 1996. During the seminar,
Diana expanded upon her earlier
collaborative work with Kay Mc Vey, LD:
A Basic Primer, and how it relates to
distance learning projects. The SASSY
seminar is focused on helping collegebound students with disabilities recognize
and understand issues they may face as
they pursue higher education.

Left to right are Dr. Norma Goonen ( 1995-96
FA WE President), Stephanie Womack ( 199697 Graduate Administrative Fellow), and
Phoebe Kerr ( FA WE South Florida Regional
Chairperson) at the awards presentation

Stephanie R. Womack (Chicago
Cluster), 1996-97 Graduate Administrative
Fellow, was the 1997 recipient of the Sue
(Holden) James Award for the Florida
Association for Women in Education
(FA WE). FA WE is an organization of
professional women associated with
SPRING /997

postsecondary education and training in
the state of Florida. As an award recipient,
Stephanie received complimentary
conference registration fees and hotel
accommodations; and was recognized
during the conference proceedings. The
annual conference was held at the Tampa
Airport Hilton in Tampa, Florida, January
30-31.
Dr. Gloria Krupnick Wolfson (I 996,
South Florida Cluster) has had two papers
accepted for presentation at international
conferences. The first paper was her
MARP, which is titled Prior learning
Assessment: A Case Study of Acceptance of
Innovation and Change. This paper will
be abstracted and presented at a conference

learning assessment for a BSW degree.
She will be presenting The Collaborative
Program at Canadian Association of
Schools of Social Work (The Learneds) in
Newfoundland, Canada in June; The
Canadian Association of Prior Learning
Assessment in Ontario in May; and at the
2nd National Forum on Prior Learning
Assessment and Recognition, scheduled
for Montreal in October.
Michael A. Zacarria (Philadelphia
Cluster) presented at The League For
Innovation In The Community College
Workforce 2000 Conference in February
on How Cumberland County College is
Creating High Pe,formance Work
Organizations With local Manufacturing

in London, England July 1-3, Crossing
Boarders, Breaking Boundaries: Research
in the Education of Adults. Conference
papers will be published by Scutrea
(Standing Conference on University
Teaching and Research in the Education of
Adults).
The second paper The Seamless Flow:
Eliminating Barriers and Boundaries in
Higher Education will be presented at the
Lifelong Learning: Rhetoric, Reality, and
Public Policy, Guildford Conference from
July 4-6 in Surrey, England. Proceedings
of this conference will be published bound,
hardcover.
Gloria is also scheduled to present on
an innovative project that uses prior

Firms. ♦

Good Bye Izzy... We Will Miss You!
It is with much sadness and regret that I write this letter of resignation.
As you know, l have been employed with the University for a total of 10
years, includrng my work study years. Nova Southeastern University's
Fischler Center for the Advancement of Education has been my extended
family . You have watched me grow, mature and develop through the years,
but what I am most grateful for is that you, as a whole, have always given
me the opportunity to move forward. There are so many people I want to
thank in this letter, so many names I want to mention, I just wouldn't be
able to do anyone justice by only mentioning their names. Thank you, thank
you very much, because it is only because of FCAE that I have had the
open doors and opportunity to gam the experience I have now. You made it
possible for me I I want lo be very clear in expressing my gratitude and
letting you know that if you were to need me for any reason, I would be
happy to help out any way I can. Once again, thank you.
Isabel Perez was the Administrative Assistant for Online and Database
lnformatton. Her last day as a PHE employee was March 7, /997. ♦
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Using Available Resources
Do you
remember
carbon paper?
It was that
magical product
used to make
multiple copies
of a single
document. Half
a century ago, it
was the vehicle
for producing
the required
copies of theses
Ronald C. Kroll, Ed.D.
and dissertations.
It was messy
and cumbersome, and corrections
necessitated taking an eraser and laboriously
rubbing out the error on each individual
c~py (if truly possible) before proceeding
with the correct information. That was all
before electric and electronic typewriters,
word processors, photocopying machines,
laser printers, optical scanners, and
electronic document transfer. How could
anyone possibly do research writing with
such antiquated tools? Yet doctoral students
learned lo adapt to the resources available to
them, and accomplished their goals with
what was at hand.
The challenges are different today, but
the underlying premise has not changed:
timely success in doctoral work is, in part,
linked lo one's ability to adapt to and use the
resources available. In my visits to clusters
and conversations with students, 1 have
observed that some students avoid many of
the resources, services, and support
personnel at NSU because of a perception
that these "tools" arc too primitive, too
advanced, or just too different from the
student's expectations. My concern is for
those who seem unable to adapt from what
is desired, to take advantage of what is.
They are partially paralyzed in their doctoral
work by the craving for change, rather than
experiencing progress by using what is
available.
The issue is not that of accepting the
status quo without regard to future
improvement; it is the need to apply one's
selJ to the status quo while seeking future
improvement. How are you dointr at
utilizing the various resources cu~rently
available to you at PHE?
Students approaching graduation
frequently speak of the importance of
networking as a primary resource in getting
through the program. Conversations with
faculty , cluster personnel , central staff, guest
lecturers, and fellow students are an
important part of the process in this
program. Activities at the monthly cluster
meetings and annual summer institutes arc
planned with the perspective of networking
in mind. Those who take advantage of these
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networking opportunities tend to have a far
more rewarding experience than do those
who do not.
In support of networking, e-mail
addresses of Pl IE students arc also available
online. Clusters encourage student to
student contact by maintaining a cluster
directory. PHE emphasizes the presence of
a community of learners through its network
resources, and those who actively participate
in the network gain distinct benefits from it.
Because PHE is a field-based program,
many of the support services arc offered
through the local cluster rather than through
the central office in Fort Lauderdale.
Students who take advantage of the Friday
evening help sessions usually find
themselves much further along in the
program than their counterparts who miss
the Friday sessions. The opportunity to work
on practicum ideas, develop proposals,
improve writing skills, prepare for the
comprehensive examination, and other
program or research-related issues in a
monthly, small group setting are just some of
the merits of these evenings. The feedback
and interaction from one session serves as a
springboard to the next, and participants
who are "regulars" tend to move through the
pr'.1cti_cum process with much less difficulty.
It 1s time well spent, and a resource that
should be a priority for those wishing to
minimize their time from entry to
graduation.
Central to the cluster delivery process
are the cluster administrators, frequently
identified by graduating students are one of
the most valuable resources in the program.
Students who learn the value of seeking help
and guidance from their cluster
administrators, and then following that help
and guidance, are relieved from much of the
anxiety and frustration that comes from the
isolation of field-based research. That same
approach applies in establishing an effective
working relationship with practicum
evaluators and MARP committees.
I conducted my first graduate research
involving an electronic database in 1979.
That was novel work back then. The cost of
a single 30-minute search was almost
equivalent to that of one credit hour of
graduate study! In the mid- l 980s, as a PHE
student, I was thrilled to be able to get
searches through distance library services
and have ERIC microfiche sent to me.
Today, PHE students can access the
electronic library and conduct their own
searches, even perusing selected sources
outside NSU without charge. Are your
taking full advantage of these resources?
Students not familiar with the electronic
library or database search methods are
encouraged to make this year's summer
institute their time to "get with the
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program." Various training sessions will be
held to help students acquire the skills they
need to fully access and utilize the electronic
library and its databases. A related resource
is the NSU guide, Introduction to Distance
Library Services. If you do not have a copy,
contact your cluster coordinator.
Electronic information resources
continue to expand at NSU. Visit the NSU
home page at http://www.nova.edu for
infonnation about the university, or http://
www.fcae.nova.edu/phe for information
specifically about Programs for Higher
Education. PHE information is also
available from within the NSU system by
typing "phe" at the prompt
(username@fcac-> ). Announcements, the
summer institute schedule, e-mail addresses
for PHE faculty and students, and other
information pertaining to the program are
available here .
PHE is careful to provide written guides
to assist students in the various tasks
associated with the program. Guidelines for
Form and Style and Publication Manual of
the American Psychological Association
should be ready companions when working
on your writing projects . Students will be
especially advantaged by digesting the
relevant sections in the Leaming Activity
Packaf{e before planning a development,
evaluation, or research methodology
practicum. The seminar study guides are
great reference resources for later work on
practicums or the MARP. The wise student
will keep back issues of Practitioners' News
for information on forthcoming resources,
sample comprehensive examination
questions, and other valuable information.
Cluster newsletters also provide valuable
intormation on local PHE activities and help
with research and writing problems.
I do not recommend carbon paper for
making multiple copies of a document, but if
carbon paper is all that is available, I would
certainly use it rather than do without
necessary copies. If a laser printer were all
that was available, I would also be inclined
to invest the time necessary to learn how to
use it. Use what works, use what is
available, use what achieves your goals. Do
not be consumed by criticism (either in
giv_ing it or g_etting it), but focus on taking
act1011 to achieve your goals. Frame your
expectations in a manner in which they
propel you ahead, not hold you back, and
strive to get the most out of the resources at
hand.
And if you have to use carbon paper,
remember that it works better with the
carbon side down! ♦
-Ronald C. Kroll, Ed.D.
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Steadfast, Yet Growing...
In January 1994, graduate fellows for that academic year, Robert Hill and Anthony Perry, conducted a demographic study of the PHE
program and reported the following data:
• Total enrolled students 660
• 356 were females (54%) and 304 were males (46%)
• 324 students (49%) were enrolled in Higher Education
• 215 students (33 %) were enrolled in Adult Education
• 85 students (13%) were enrolled in Vocational, Technical, Occupational
• 19 students (2.9%) were enrolled in the new Health Care specialization
• 17 students (2.6%) were enrolled in the new Computing Information Technology specialization
• Tampa had the largest cluster with 64 students
As of January 1997, PHE's demographics reported the following data:
• Total enrolled students 673
• 389 are females (58%) and 284 are males (42%)
• 257 students (38%) are enrolled in Higher Education
• 199 students (30%) are enrolled in Adult Education
• 69 students ( 10%) arc enrolled in Vocational, Technical, Occupational
• I 09 students (16%) arc enrolled in Health Care
• 39 students (6%) are enrolled in Computing Information Technology
The most significant changes were:

Higher Education down from 49% (n=324) to 38% (n=257), Health Care up from 2.9% (n=l9) to 16% (n=l09), and CIT up from 2.6%
(n= 17) to 6% (n=39). One can make an assumption that the higher education specialization lost students to the CIT and Health Care
specializations, because the total number of students increased hy 13.
As of this report, Massachusetts had the largest cluster with 87 students (this number includes third year, continuing, and in-class students).
Between January 1994 and January 1997, 256 students have completed the program. ♦

PHE Student Demographics
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THE ONLINE CHRONICLE OF DISTANCE EDUCATION
The Online Chronicle of Distance Education and Communication, founded in
1987, 1s an electronic publication that is distributed online twice a year through the
Internet. The Chronicle is co-sponsored and edited by the University of Alaska
Southeast, where it was created by Jason Ohler and Nova Southeastern University
(NSU). Abbey Manburg ( Program Dean, Programs in Education and Technology)
and Al Mizell (Director of Technology, FCAE) became co-editors of the publication
in 1993.

"It does not matter
how slowly you go,
so as long as you do
not stop."

To subscribe send an e-mail message to:

-Confucius

hstproc@pulsar.acast.nova.edu
Type

111

the body of the message:

Subscribe DISTED <your firstname> <your last name>
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CONGRATULATIONS TO THE FOLLOWING GRADUATES FROM
NOVEMBER 1996 THROUGH JANUARY 1997

Major Applied Research Project (MARP) titles are listed below.

NOVEMBER GRADUATES
Adult Education
Massachusetts
Robert E. Freeman
Design and Development of a Strategic Planmng Process for the Continuing and Extended Educatmn D1v1s1on of Fuller Thcolog1cal
Seminary
Victoria L. Schoedel
Springfield
Adult Education
Development of a Strategic Plan to Integrate lnnovativc Fundra1sing Methods into Concordia University W1scons111's Fundraising
Efforts
Sherry Kersey
Tampa
Development and Validation of a Community College School-to-Work Transition Program

Higher Education

David Jeselnik
West Florida
Higher Education
Development of a Plan to Improve the Postsecondary Educational Orientation of Middle Grade Minority Students
James Kushner
Western Pennsylvania
Higher Education
Development of an In-Service Program for Ad.1unct Faculty at the Commumty College of Allegheny County-North Campus

DECEMBER GRADUATES
Phil Janssen
Chicago
The Development of a Design for a Total Evaluation System for Professional Baseball Umpires

Adult Education

Dan Anglin
Orange County
Higher Education
Development of a Guide for Strategic Planning for Assemblies or God Educational Institutions and Mimstrics 111 Asia Pacific
Richard Celeste
Philadelphia
Adult Education
Development of a Police Academy Administrator's Handbook Outlining a Comprehensive Curriculum Model or a Police Recruit
Traming Program
Rev. Joseph Oechsle
Philadelphia
The Development of a Calculus Reform Program for Chestnut Hill College

Higher Education

Richard Schlesinger
Springfield
Higher Education
The Creation of a Senes of Instructional Units that can be Converted into an On-Line Format for a Development Course at Mississippi
County Commumty College
Michael D. Hart
Tampa
Higher Education
Development and Vahdat1on of a Recruitment Plan for the Music Department at the University of Tampa
Frederick P. Van Dusen
South Florida
Higher Education
Development of a Job-Specific Assessment Program for Pre-Academy and Pre-Employment Law Enforcement Officers

!'HE Newsletter
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Susan Rudasill

South Florida

Adult Education

The Development, Implementation, and Evaluation of a Training Program for Juvenile Alternative Services Direct Client Care Staff

Mary Neylon

Massachusetts

Higher Education

The Development of a Model Faculty Orientation Program on the Dommican Tradition for Dominican Colleges

Shirley Gantt

West Florida

Adult Education

Development of a Strategic and Operational Plan for Incorporating an .I ntegrated Information System
Technical Institute

Sarah Rodney

Tampa

11110

lnstrnction at Carroll

Higher Education

Development and Validation of a Plan to Integrate Diversity into the Curriculum of an Historically Black College

Marian G. Peter

Chicago

Higher Education

Reconceptualizmg Teacher Education Through the Development of Collaborative Partnerships Between Teacher Education Programs
and K-12 School Systems

Charles Retts

Phoenix

Adult Education

Analysis of Effective Adult Teaching Methods Utilized by Highly Rated Faculty at the University of Phoenix (Phoenix Campus)

JANUARY GRADUATES
Susan Henderson

Massachusetts

Health Care Education

Development and Plan for Implementation and Evaluation of an Open Entry-Open Exit Nurs111g Assistant Program at New Hampshire
Community-Technical College

Joan M. Ritsch

Phoenix

Higher Education

Development of a Plan for Multimedia Training and Evaluation for the Phoenix College Computer Graphic Program

Marcia Solomon

L.A. North

Higher Education

Development of an Educational Program for Camp Nurses with Plans for Implementation and Evaluation

Donna Smith

West Florida

VTO Education

Internationa l Students' Perceptions of Factors Assisting or Jmpeding Academic Success: Implications for Vocational Education

Ann Hood

Dallas

Adult Education

Development and Implementation of an Educational Initiative for Methodist Medical Center's Emergency Department Staff with a
Framework for its Evaluation

Heidi Fuller

Massachusetts

Higher Education

Evaluation of a Required Health and Wellness Course and Health Exemption Exam at Salem State College

Jimmie J. Chambers

Greenwood

Adult Education

An Evaluation of New Church Planting ProJects at the Western School of Christian Mimstry in Fresno, California

Jenny Horton

Richmond

VTO Education

Evaluation of the Person High School Guidance Program in Accordance with National Career Development Guidelines

Larry Burke

International

Adult Education

Development of Strategic Plans for a Degree Completion Program by Extension at Eugene Bible College

Debra S. McDowell

Springfield

Higher Education

Development of a Mentorship Program for the Department of Consumer and Family Studies at Southwest Missouri State University

Daniel Sullivan

South Florida

Higher Education

Evaluation of Freshmen Student Profiles Comparing Pers1sters with Dropouts Based Upon Selected Variables at a Private Four-Year
College

Patrick M. Ellingham

South Florida

Higher Education

Development and Validation of a Plan to Increase Minority Access to Faculty Positions at Broward Community College

SPRING 1997
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The 25th Annual Sunnner Institute

The 25th annual summer institute, Advancing Leadership-Serving Leaders, will be held from July 27 through August 2, 1997 at the
Marriott's Harbor Beach located in Fort Lauderdale, Florida. Attendees will enjoy the beach front facility, the convenience of rooming
where the conference is being held, and being able to take advantage of the continental breakfast and dinner reception hosted by the
program. Registration to attend the summer institute may be accomplished online via internet URL: http :/1137 .52.70.200/default.htm.
Hotel reservations may be confirmed by calling 800-222-6543. The schedule of the institute is as follows:

Friday, July 25
1:00 p.m . - 9:00 p.m.
4:00 p.m. - 7:00 p.m.
Saturday, July 26
8:00 a.m. - 8:00 p.m.
9:00 a.m. - 4:00 p.m.
9:00 a.m. - 9:30 a.m.
9:45 a.m. - I I: 15 a.m .
I :00 p.m. - 4:00 p.m.
4:00 p.m. - 6:00 p.m.
7:00 p.m . - 9:00 p.m.

Sunday, July 27
7:45 a.m. - 5:30 p.m .
8:00 a.m. - I 0:00 a.m.
8:00 a.m. - 10:00 a.m.
I 0:30 a.m. - 11 :30 a.m.
10:30 a.m. - 12:30 p.m.
I :00 p.m . - 2:00 p.m.
2:15 p.m. - 3:15 p.m.
3:30 p.m . - 5:30 p.m.
7:00 p.m. - 9:00 p.m.

Monday, July 28
7:45 a.m. - 11 :15 a.m.
8: 15 a.m. - I 0:45 a.m.
11 : 15 a.m. - 12:45 p.m.
12:45 p.m. - 6:30 p.m.
12:45 p.m . - 2: 15 p.m.
PHE Newslelfer

1:45 p.m . - 3:15 p.m.
2:15 p.m . -3:15 p.m .

• Institute Office Open
• Director's Team Meeting

3:30 p.m. - 5:00 p.m.

• Institute Office Open
• Preinstitute Workshops for Students
(Optional)
• Director's Meeting with Faculty
• Faculty Professional Development
(All faculty)
• Cluster Administrators' Meeting
• Core Faculty Work Session
• New Faculty Dinner

5:00 p.m. - 6:30 p.m.
5: 15 p.m . - 6:00 p.m.

Tuesday, July 29
7:45 a.m. - 6:30 p.m.
8: 15 a.m. - 10:45 a.m.
9:00 a.m. - 10:00 a.m.
11:15 a.m . - 12:45 p.m.

• Institute Office Open
• Practicum Evaluators' Meeting
• Graduate Student Council Breakfast
Meeting
• Introducers' Meeting
• MARP Advisors' Meeting
• Cluster Meetings
• Specialization Seminar Overviews
• Specialization Seminars Begin
• Opening Reception/Dinner and
Scholar Recognition

12:45 p.m . - 2:00 p.m.
12:45 p.m. - 2:00 p.m.
2:00 p.m . - 3:00 p.m.
3: 15 p.m. - 4:30 p.m.
4:45 p.m. - 5:45 p.m.
8:00 p.m. -

• Institute Office Open
• Specialization Seminars
• Opening General Session
(Jeremy Rifkin, Keynoter)
• Institute Office Open
• Lunch Break
8

• Core Faculty Meeting
• Concurrent Sessions I
(To be repeated)
• Concurrent Workshop Sessions I
(To be repeated)
• Meet a MARP Advisor Session
• Comprehensive Examination
Committee Meeting
• Cluster Meetings

• Institute Office Open
• Specialization Seminars
• Cluster Administrators' Meeting
• Concurrent Workshop Sessions I
(Repeated)
• Meet a Practicum Reader Session
• Lunch Break
• Graduate Student Council Luncheon
Meeting
• Concurrent Sessions I (Repeated)
• Reflections on Leadership: Let Me
Ask You, Let Me Tell You
• Cluster Meetings
• Massachusetts Cluster's Sponsored
Activity Challenge

Wednesday, July 30
7:45 a.m. - 12:30 p.m.
8: 15 a.m . - noon
I :00 p.m. - 4:00 p.m.

• Institute Office Open
• Specialization Seminars
• Optional Campus Tour

Thursday, July 31
7:45 a.m. - 6:00 p.m.
8: 15 a.m. - 10:45 a.m.

• Institute Office Open
• Specialization Seminars
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I 1:15 a.m. - 12:15 p.m.

✓ Bring

• Concurrent Sessions II
(To he Repeated)
• Lunch Break
• Graduate Student Council Luncheon
Meeting
• Concurrent Sessions II (Repeated)
• Concurrent Sessions III
(To he Repeated)
• Table Presentations of Outstanding
Practicums and MARPs
(To he Repeated)
• Specialization Lecturers' Meeting
• Cluster Meetings

12: 15 p.m. - I :45 p.m.
12:15 p.m. - 1:45 p.m.
I :45 p.m. - 2:45 p.m.
3:00 p.m. - 4:00 p.m.

4:00 p.m. - 5:30 p.m.
4: 15 p.m. - 5:00 p.m.

sunglasses, hat, beach sandals/shoes, and suntan lotion in
case you decide to take advantage of the beautiful beach and
pool during your free time.

THE "DO" LIST
✓

Do rent a car if you plan to visit malls, downtown restaurants, or
go sightseeing during your free time. The Marriott· s Harbor
Beach is a resort hotel located in an exclusive residential area of
Fort Lauderdale somewhat away from commercial areas.

✓

Do bring your family, but only if they can be on their own. You
are required to be in class or attending presentations all day long.

✓ Do

bring your young children, but only if someone else is able
to take care of them while you are attending classes, conference
sessions, or receptions where children are not invited.

Friday, August 1
7:45 a.m. - 11 :00 a.m.
8: 15 a.m. - I 0:45 a.m.
9:00 a.m. - 10:30 a.m.

• Institute Office Open
• Specialization Seminars
• Cluster Coordinators' and Associate
Cluster Coordinators' Wrap-Up Meeting
• Closing General Session
(Terrence Deal, Keynoter)
• Institute Office Open
• Lunch Break
• Concurrent Sessions III (Repeated)
•Table Presentations of Outstanding
Practicums and MARPs (Repeated)
• Networking by Research Interest
(Student Facilitated)
• Cluster Meetings
• Closing Social Activity

11:00 a.m. - 12:30 p.m.
12:45 a.m. - 5:30 p.m.
12:30 p.m. - 2:00 p.m.
2:00 p.m. - 3:00 p.m.

3: 15 p.m. - 4: 15 p.m.
4:30 p.m. - 5:00 p.m.
6:30 p.m. - 9:30 p.m.

✓

THE "DON'T" LIST
✓

bring children (younger than 13 years old) to the Sunday
opening reception. There are other activities where children are
welcome, such as the Tuesday night cluster competition and the
Friday closing reception.

• Institute Office Open
• Specialization Seminars

period.
Last year, prompted from student evaluations of prior summer
institutes, we provided a "do" and "don't" list to all institute
attendees. The list provided suggestions and reminders of certain
practices pertaining to the institute. The list was useful to
everyone; therefore, we have created a similar list for this year's
institute in Fort Lauderdale.

Bring business cards to exchange with other students or faculty.

Remember that check-in time at the Marriott's Harbor Beach is
4:00 p.m. and check-out time is 11 :00 a.m. Institute attendees
arriving prior to 4:00 p.m. on any particular day may have to wait
until their rooms are available.
Remember that the Marriott's Harbor Beach has a daily charge
of $4 for self-parking and $6 for valet parking. Parking charges
will be posted on your hotel's room folio. During your hotel
check-in procedure, ask the front desk employee for a self-parking
swipe card. This will facilitate your entrance to, and exit from, the
hotel's underground parking lot.

✓

Bring a sweater in case conference room temperatures are set low.
✓ Bring semi-formal attire to wear to the opening reception.
✓

Bring extra writing pads.

✓

Bring comfortable walking shoes.

Remember that there will be a 75-cent telephone access charge every
time you make a call from your room. Therefore, you are advised to
use the public telephones located on the first floor of the hotel. ♦

✓ Bring

appropriate workout attire, if you are planning to visit the
hotel's workout room.

SPRING /997

bring a hair dryer. One is provided in each guest room.

Remember to allow enough time to get from the Fort
Lauderdale International Airport to the hotel in time for the first
meeting. The airport is located to the south of the Marriott's
Harbor Beach, about 25 minutes driving time.

THE "BRING" LIST

✓

Don't bring an iron. Irons and ironing boards are provided in
each guest room.

Remember that officially the summer institute begins on Sunday,
July 27 at I :00 p.m. and ends on Saturday, August 2 at noon. Please
make travel arrangements which will allow you to arrive at the
hotel no later than 11:00 a.m. on Sunday, ,July 27 (unless you are
attending an optional Saturday workshop). This will assure your
attendance at the first meeting in a prompt manner and allow you
enough time to resolve any matter needing your attention.

from the hotel to airport departure time!
Students must attend an institute function during every time

Bring problem statements to discuss with practicum evaluators
and/or MARP advisors.

✓

Remember that optional Preinstitute Workshops will be offered
again this year. The workshops are scheduled to begin at 9:00 a.m.
on Saturday, July 26.

Students must be present at the institute until noon on
Saturday, August 2. Students should allow at least 1 ½ hours

✓

Don't smoke in the hallways in front of the conference rooms.....:...
the smoke lingers in the air, affecting individuals with allergies
and sinus problems.

OTHER REMINDERS

Students attending the institute and/or enrolled in a
specialization seminar must attend their cluster opening meeting at
I :00 p.m. on Sunday, July 27.

Bring drafts of practicum proposals and practicum reports for
peer input.

✓

✓ Don't

IMPORTANT NOTES

✓

Don't bring children, regardless of age, to institute presentations,
general sessions, meetings, or seminar classes.

✓ Don't

Saturday, August 2
7:45 a.m. - I :00 p.m.
8: I 5 a.m. - noon

Do bring your accompanying family, regardless of age to the
Friday's closing reception.

9
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Begin Making Plans!
THE SIGHTS, SMELLS AND TASTES OF FORT LAUDERDALE
As this
year's summer
institute fast
approaches,
many of this
year's
participants
will be
wondering
what they can
do in Fort
Lauderdale
during the
precious
George Alexakis
(South Florida Cluster)
moments they
have free. Well
wonder not, as this thriving oceanside city
has numerous way to please a variety of
people and palettes. The restaurants,
attractions, and entertainment in Fort
Lauderdale can be somewhat more
reposing than the PHE seminars,
workshops, and practicums. The following
guide to Fort Lauderdale can offer
interesting alternatives to a laptop in the
hotel room.

FOOD & BEVERAGE
OPERATIONS
The California Cafe Bar & Grill, not
to be confused with the California Pizza
Kitchen, is a contemporary and spacious
dining establishment. The menu offers
continental cuisine with numerous
variations. Their outdoor patio,
overlooking the intracoastal waterways, is
considered by many to have the nicest view
in the state. A large comfortable bar area
exhibits one of three wine store rooms
housing a massive selection of California
wines. The fish dishes are excellent. Try
the potato encrusted salmon. Table
reservations are recommended. The
restaurant is located next the Pier 66
Resort & Marina, on the Yacht Harbor,
17th Street Causeway, (954) 728-3500.
For a slightly more formal dinning
experience, try Burt & Jacks . The Burt is
for none other than Burt Reynolds (who
was raised in the nearby town of Jupiter),
and Jack-well, no one is certain who Jack
is, other than some guy named Jack
Jackson. For those who might have had
the chance to visit Anthony's in Tucson
during last year's summer institute, Burt &
Jacks is comparable in terms of quality
food and upscale atmosphere. As for the
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view, Burt & Jacks is a waterfront
establishment at the mouth of Port
Everglades and a lovely spot from which to
watch the mega-ships cruise in and out of
port. The cosy piano bar or outside terrace
next to the water can nicely round out an
enjoyable evening. Reservations are
suggested and jackets are required. Open
for dinner daily from 5:00 p.m. The
average entree price is about $22.00.
Berth 23, Port Everglades, 522-5225.

Aruba Beach Cafe, located just north
of the "Fort Lauderdale Strip," combines
tasty food, value, elegance, and a beach-side
view. Service is good, the surroundings
are pleasant, and the casual Caribbeanstyle atmosphere leisurely. They offer a
full menu with buffet breakfast on
Sundays. Open for lunch and dinner daily
until I :00 a.m. As the night progresses it
can get noisy, as the bar crowd moves in.
Located at I Commercial Boulevard at
Lauderdale-by the-Sea, 776-000 I.
A few blocks north of the Aruba Beach
Cafe is Dimitri's Restaurant By The
Ocean, specializing in continental cuisine.
An excellent choice for value, view, and
great food . This unassuming little
restaurant is set in the Traders Ocean
Resort. Its massive lloor to ceiling bay
windows span the entire dinning room and
allow all diners to view the 200 feet of
beachfront. They offer a full menu
including fresh fish, pasta, steaks, and
salads. Not one thing they offer should be
less than exceptional in quality and taste.
Follow A I A North past Lauderdale-by-theSea to 1600 Ocean Blvd. , 941-6001 or
941-8400.
For a unique type of eating experience
try the Chef's Palate at the Fort
Lauderdale Art Institute. This restaurant is
run by the instructors and students of the
Art lnstitute's School of Culinary/
Hospitality. The dinning room is simple,
yet elegant, and patrons can view the
activity in the kitchen as students prepare
food under the supervision of their
instructors. The food is surprisingly good
and the prices very reasonable. Open
Monday through Friday noon to 2:00 p.m.,
6:00 to 9:00 p.m. for dinner, and Saturdays
6:00 to 9:00 p.m. for dinner only . Located
at 1650 SE 17th Street, 760-7957.
Located across the street from the
Chef's Palate is Bimini Boatyard. Here,
the oak-fired pizzas arc especially good,
along with the rosemary lamb, chicken
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with peanut sauce, and blackened dolphin
fish. They serve lunch and dinner daily
and are located at 1555 SE 17th Street in
the Quay Plaza, 525- 7400.
The Bayview Coffee Shop is the place
to be for breakfast or lunch. Most menu
items are made from scratch, as this "ma
and pa" establishment takes pride in its
food and cleanliness. Very affordable and
worth the drive. 2712 East Oakland, open
seven days a week for breakfast and lunch
only; 565-0649.

Charley's Crab is located on the
Intracoastal Waterways and specializes in
fresh seafood, house made pasta, and daily
baked desserts, Charley's Crab is worth a
short drive by car or water taxi .
Noteworthy dishes include the yellowfin
tuna and Atlantic salmon. 3000 Northeast
32nd Avenue, 561-4800.
Finally, for a true German food and
beverage experience, visit the Old
Heidelberg. For years this authentic
German restaurant and bar has been
serving great food and drinks. The
portions are large and prices reasonable.
They have imported German beers on tap.
All their sausages are made from scratch
by the owner. Take U.S . 1 south to State
Road 84 and go west; 900 State Road 84,
463-6747.
Several other interesting places to eat
or drink exist within walking distance of
the hotel, but be prepared to drive, take a
cab, or water taxi for establishments
offering a little more than the average
experience.

ENTERTAINMENT AND
ATTRACTIONS
Judging from the relative inactivity
after 9:00 p.m. at last year's summer
institute, one might think we all were done
with our practicums and MARP's by the
end of the week. Anyhow, here are a few
spots to hit at night.
One of the most beautiful views the
city has to offer is high atop Cafe 66,
which allows you to gaze upon the milliondollar yachts docked in the marina outside.
There are live performances of original
soul music and dance tunes. You can sit
with drink in hand and watch the band one
minute and the watch changing scenery the
next, because the whole place revolves at
about one revolution an hour. Truly an
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adult experience in spring break territory.
Located at the famous Pier 66 Resort &
Marina, next to California Cafe & Grill,
301 SE 17th Street Causeway, 525-6666.
Open daily 5 p.m.-2 a.m. with shows
Wednesday to Sunday, 9:30 p.m. to 2:00
a.m., Cover $5.
Experience the South Seas at Mai-Kai
restaurant, a stunningly beautiful recreation
of a Polynesian village with flaming
torches, exotic gardens and giant tiki
sculptures. This tourist destination spot
has the longest running Polynesian show in
the continental United States, with 1997
marking 30 years of "Islanders Revue"
performances. Watch graceful dances,
complemented by the songs, music,
costumes, and artifacts of the islands. The
food is good and dinner/entertainment
packages are available. A good happy
hour in the Molokai Bar is offered 5:00 to
8:00 p.m. nightly. Reservations are
necessary to see the Islanders Revue.
Located at 3599 North Federal Highway,
563-3272.
The Museum of Discovery and Science
is the place where one can view movies of
the breathtaking, five story, Blockbuster
Imax screen, often in 3-D. Shows include
everything from semi-educational undersea
nature films to the brassy Rolling Stones
rock and roll concerts. They are typically
shorter than the movies at your local box
office and a lillle more expensive. Located
at 401 SW Second Street, 463-IMAX or
467-MODS.
If your idea of fun is scuba diving,
snorkeling, or fishing give Marie at
Lauderdale Diver a call. The shop is
within walking distance of the Marriolt at

1334 SE 17th Street, 467-2822.
Outside of the Fort Lauderdale area,
halfway to Naples is the Billie Swamp
Safari. Well worth the drive. Sec the
nature of Florida first hand on the guided
jungle buggy tours. Visitors have spotted
alligators, egrets, panthers, and other
native animals, as well as exotic game such
as sika deer from China and antelope from
Africa. It also has an amphitheater for
Native American folklore and wildlife
shows. Get there early. Directions: Drive
west on 1-595 to I- 75 to Exit 14 (Service
Plaza); go north 18 miles into the Seminole
Indian Reservation, then left 3.4 miles at
Big Cypress Airport Landing Strip, 800946-610 I.

SHOPPING/BROWSING
If you enjoy fashion boutiques, bridal
and beauty salons, international cuisine, or
just browsing, Las Olas Boulevard is a
must! Unique restaurants, shops, and
services are but a few of the things to
experience here. A notable favorite among
tourists and locals is The Chemist Shop, a
drugstore, gift shop, and diner in one. A
great place to shop for souvenirs, this place
offers unusual collectibles and gift items
from around the world that are not tacky.
Day or evening is all right for a stroll along
Las Olas, but most shops arc open Monday
through Saturday in the summer. For events,
updates, and information call 480-4942.
To get there from A I A, simply take Las
Olas Boulevard west and you will know
when you are there .

The Galleria mall is a place one can
enjoy more traditional shopping, in an

IF. .•
H we could shrink the Earth's population
to a village of precisely I00 people, with
all existing human ratios remaining the
same, it would look ltke thi s:
•There would be 57 Asians, 21
Europeans, 14 from the Western
Hemisphere (North & South) and 8
Africans
•5 I would be female, 49 would be male
•70 would be nonwhite, 30 white
•70 would be non-Christ.tan, 30
Christian
•50% of the entire world's wealth would
be in the hands of only 6 people and,
all 6 would be citizens of the United
States
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•80 would live in substandard housing
•70 would be unable to read

•50 would suffer from malnutrition
• I would be near death, I would be near
hirth
•Only I would have a college degree
• No one would own a computer
When one considers our world from
such an incrccl1bly compressed
perspective, the need for both tolerance
and undcrstandmg becomes glaringly
apparent ...
An anonymous thought gleaned from the
TR-DEV listserv
·---Susan Keen, Ed.D.

II

equally upscale, relaxing environment.
One hundred and fifty shops await at 2414
E. Sunrise Boulevard.
Designer names at less than designer
prices is the slogan at Sawgrass Mills
Mall. Not everything is a bargain in the
world's largest outlet mall. Nonetheless,
you can often find some excellent buys on
irregular, damaged, or discontinued items.
The mile-long mall offers more than 270
stores. The (approximately) 20-minute
drive from the Marriott is almost worth it
just to see the now nearly famous
Rainforest Cafe. The restaurant/bar/retail
store offers the sights and smells of the
South American rainforest. The food is
good and plentiful, hut the prices are just
as substantial. There are Beach Shuttle's
from the Marriott's, or drive to 1280 I
West Sunrise Boulevard, 846-2350.
George Alexakis is Faculty Coordinator
and Lecturer at the Business and
Administrative Studies Department at
Nova Southeastern University's Farquhar
Center for Undergraduate Studies. He
holds bachelor's and master's degrees in
Hospitality and Tourism Management. He
is currently in the Ed.D. program
specializing in higher education with a
declared concentration in Hospitality
Management. He has owned and operated
restaurants and also worked as a business
consultant for a large hospitality
consulting.firm. ♦

SCHOLARLY
PUBLICATIONS
AVAILABLE ONLINE
THE CHRONICLE OF HIGHER
EDUCATION
An abridged version of the number one
news source for college and university
faculty and administrators is available free
on the Internet. This version will provide
abstracts of news articles printed weekly.
Academe This Week is a subscribed service
of The Chronicle of Higher Education.
Academe This Week includes free access to
Academe Today (which includes full
printed articles), a daily World Wide Web
and e-mail service. Subscription
information is available at the web address.
The Chronicle is indexed and available
using a WWW client via the following
address:
http://chronicle.mcrit.edu/
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Alumni Resources
CREDENTIAL FILES

ALUMNI BENEFITS

All NSU alumni are urged to establish
a credential file in the Career Resource
Center. The file is confidential and is used
only at the request of the candidate for job
referral. A credential file consists of a
personal resume and letters of
recommendation. The personal resume
form has been designed to make a
sophisticated presentation and bring to
prospective employers' attention those
attributes deemed pertinent. At the request
of alumnus or alumna, credentials are
forwarded to prospective employers in an
attractive blue binder that has the
alumnus's or alumna's name and degree(s)
and the Nova Southeastern University
insignia on the cover.
For an initial fee of $25, the Career
Resource Center (CRC) will send you a
credential package to be completed and
returned to the CRC. The initial $25 fee
entitles you to have four credential
packages sent to prospective employers.
Any additional copies will be sent at $5 per
copy. Call (954) 262-7504 or 800-541-6682,
Ext. 7504 to request additional information
or submission form.

Through a special arrangement with
Alamo Rent-A-Car, Nova Southeastern
University (NSU) alumni can receive a
special discount on vehicle rentals from
one of the nation's largest car rental
companies. With more than 120 locations
in the United States and Canada, 75 on:
airport and 70 locations throughout
Europe, Alamo is conveniently located to
serve your auto rental needs.
If you've never used Alamo before, or
are a previous customer, ask Alamo about
its free upgrade program on your next
business rental when using the trial Alamo
Express check-in.

ADULT EDUCATION
NETWORK (AEDNET)
The Adult Education Network (AEDNET)
is a free international electronic network.
The network is operated through a listserv
that enables subscribers to share information.
Researchers, practitioners, and graduate
students in adult and continuing education
arc provided with opportunities to discuss
important topics and concerns in an online
environment. AEDNET activities include
network-wide discussions, information
exchanges on topics and queries, conferences,
special events and publications. The network
also serves in the dissemination of the
electronic journal, New Horizons in Adult

Education.
AEDNET is indexed and available using a
WWW client, connecting to:
http://www.nova.edu/Inter-Links/
education/aednet.html
Or via Gopher at:
Ii !server. Iiteracy. upenn .edu
To subscribe send an e-mail message to:
listproc@pulsar.acast.nova.edu
Type in the body of the message:

Reservations for Alamo cars can he
made through your professional travel
agent, or by calling Alamo at 800-3542322. To receive your NSU discount, he
sure to request I.D . Number 215401 and
Rate Code BY.
Another advantage of being a member
of the NSU International Alumni
Association is participation in credit card
benefits . The Affinity card, with the NSU
logo printed on the card, is offered through
MBNA America, one of the nation's
largest credit companies. Each time the
card is used to make a purchase, a portion
of the fee collected by MBNA to process

the transaction comes to the Alumni
Association. The card can be used for bill
consolidation, instant cash, and shopping.
"The NSU Affinity card is a reminder
of the good times, as well as the benefits,
that alumni received from their education
at Nova Southeastern," says Lisa Davis,
Interim Director of Alumni Relations.
'There are no extra costs for alumni to
receive this benefit. A portion of the fee
normally deducted by a credit card
company to process a purchase transaction
is allocated to the International Alumni
Association. It's an excellent way to give
hack to your University."
Receive your application for the
MBNA American Nova Southeastern
University MasterCard by calling 800-8477378. Refer to priority code MZPY when
applying. Donors who contribute to the
1996-97 Alumni Fund will receive the
Alamo rental car discount and MBNA
credit card, plus computer lab access,
library access, NSU books discount, group
insurance discounts, local alumni chapter
support, and credential file/career services.
Alumni currently in possession of the
MBNA Gold MasterCard can now replace
their current card with the MBNA Platinum
Plus credit card. Call 888-752-8758
(mention priority code 200) for additional
information. ♦

AEDNET & NEW HORIZONS IN ADULT
EDUCATION
(A REFEREED ELECTRONIC JOURNAL)
New Horizons in Adult Education, founded in 1987, is an electronic journal
focused on current research and ideas in adult education. It is a referred journal,
published two or three times each year, which provides graduate students, faculty,
researchers, and adult education practitioners with a means for publishing their
current thinking and research within adult educallon and related field. New Horizons
in Adult Education publishes research, thought pieces, book reviews, conceptual
analyses, case studies, and invitational columns. The Journal is transmitted to
subscribers around the world at no fee through the electronic network of AEDNET.
The contents of the journal are indexed in the Educational Resources Information
Center (ERIC) database.
Articles may he submitted to New Horizons in Adult Education in a variety of disk
formats through regular mail or electronically.

Article Submission Information
If you would like to submit an article or obtam guidelines for manuscript submission,
you may contact New Horizons in Adult Education, as follows:
Send e-mail addressed to: horizons @alpha.acast.nove.edu
Send fax to: Dr. Nancy Gadbow, Editor in Chief (716) 396-0024

Subscribe AEDNET <your firstname>
<your last name>
PHE Newsletter
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Comprehensive
Examination Question
INTRODUCTION
Change, even if predictable, is almost
always perceived as threatening . Even
small changes are sources of tension.
When I began teaching myself to use a
computer twenty years ago, I put a kitchen
timer nearby and set it to go off al fifteenminute intervals. The idea was to hold
down the panic . By keeping the lessons
short in the beginning, I got past my
resistance lo learning something that
required a plunge into the unknown. It
also helped that I could actually measure
my progress. Each time the printer spit out
a document or I was able to find a file, I
was a success .
Most change, however, doesn't come in
such neatly defined segments; it seems
constant and unrelenting. Thal makes it a
bigger threat because there is no relief, no
easy measure of success, no sense of
closure-ever. Learning how to respond to
and master the process of change-and
even to excel at it-is a critical leadership
skill for the twenty-first century . Constant,
rapid change will be a fact of life for all of
us. (James, I 996, p. I 04)

REFERENCE
James, J. ( 1996). Thinking in the future
tense: New York, NY: Simon & Schuster.

ASSIGNMENT
I. Identify and discuss the
demographic, economic, political, and
technological forces that are contributing
to change in your educational
specialization (Adult Education; Computer
Information Technology; Health Care
Education; Higher Education; or
Vocational , Technical , Occupational
Education).
2. Within the context of your
organization or industry, identify and
describe one significant change that will
have a major impact on your colleagues
and clients within the next three to five
years . Describe strategies you would
implement in order to respond to and
master the processes associated with this
change. Consider all individuals and
groups affected by the change you
described.
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3. Describe how you would evaluate
the effectiveness of the strategies you
discussed in question two . Again, consider
all individuals and groups affected by the
change you described.

REMINDERS

Administrative
Updates
Reminder: All of the old numbers
for the university will cease to work on
Monday, April 27, 1997. Discard all
material containing the old telephone
numbers . The Winter issue of the
Practitioners' News contained an insert
of the new extensions for PHE.
Students with questions about

financial aid loans should call the

I. Read the question carefully. Outline
and plan your response before you begin to
write the paper. Be certain you include all
parts of the question. However, extensive
use of short outlined sections within your
paper is not appropriate. Headings from
your outline should be followed by wellwrillen exposition in paragraph form .
Attach the outline to your final response.
2. Develop your answer from
significant concepts and insights gained
from your core and specialization
seminars, practicum reports, and summer
institute sessions. Draw upon relevant
literature and cite sources as appropriate.
3. Review the examination evaluation
criteria below lo ensure that your answer
meets each one.

CRITERIA FOR EVALUATING
PERFORMANCE ON THE
WRITTEN EXAMINATION
The three-person facully panel of
evaluators will individually review each
examination according to the following
criteria:

Organization. Evidence of a logical
and meaningful consistency in the structure
of the response to the structure of the
assignment; evidence of a planned
presentation having a clear flow from the
beginning, through the middle, to the
conclusion.
Completeness. Evidence of having
covered all parts of the assignment in the
response.
Relevance. Maintenance of pointed
and clear relationships in the response to
the assignment; avoidance of digression
from main points of assignment ; avoidance
of " boiler plate" or "filler" material;
avoidance of redundant maller and
educational jargon.
Cogency. Depth of insight, reasoning,
and understanding exhibited in response
through the integration of thought and
argument.
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Office
Student Financial Aid at 800522-3243, Ext. 4144 or 954-262-3380
and talk lo Andrea Miller, Maria Frias,
or Jerome Washington. You may also
fax them at (954) 262-1415 . These
individuals can also be contacted by
e-mail at the following addresses:
Andrea Miller
(andream@nsu.acast.nova.edu)
Maria Frias
( fnas@nsu.acast.nova.edu)
Jerome Washington
(washing@nsu .acast. nova.edu)
Please understand that tuition for
the spring term was due by March 15.
If you wish to be enrolled for the
spring term and have not submitted
payment or if you received your
financial aid monies, you should
contact Joanne Nance or Marilyn Kriss
at 800-986-3223, Ext. 8521 or 8520, to
make sure your tuition is current.
REMINDER: Tuition for the

summer term is due on June 15. If
you need to receive financial aid for
the summer term and have not applied,
please also contact the financial aid
office to receive a packet. ♦

CONGRATULATIONS
TO YOU ALL
Nineteen students sat for the
comprehensive examination January
18, I 997 . Seventeen passed ; two
were high passes . High passes were
awarded to Lori T . Andersen (South
Florida Cluster) and Kimberly L.
Metcalf (Massachusetts Cluster).
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Good Bye Dr.
Scheirton...

ABRAHAMS. FISCHLER CENTER
FOR THE ADVANCEMENT OF EDUCATION (FCAE)
H. WELLS SINGLETON, PH.D. • PROVOST/DEAN (EXT. 7431)
SINGLEW@FCAE.NOVA.EDU
PROGRAM FOR HIGHER EDUCATION (PHE)
Emmalina Alexander
Receptionist and Learning Material
Specialist
(Ext. 8530)
e-mail : alexemma@fcae.nova.edu
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Secretary
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e-mail: cohencs@fcac.nova.edu
Barbara A. Cromartie
Administra1ive Assistant to the Fuculty
(Ext. 8522)
e-mail: crombarb@fcae.nova.edu
Norma M. Goonen, Ed.D.
Associate Director for Faculty and
Curriculum Development
(Ext. 8529)
e-mail: goonen@fcae.nova.edu
Stan A. Hannah, Ph.D.
Program Professor Computing and
lnfonnation Technology
(Ext. 8532)
e-mail : hannahs@fcae.nova.edu
Linda M. Howard, Ed.D.
Program Professor Adult Education
(Ext. 8533)
e-mail : lhoward@fcac.nova.edu
Marilyn A. Kriss
Administrative Assistant to the Director
(fat. 8520)
e-mail : krissm@fcae.nova.edu
Ronald C. Kroll, Ed.D.
Associate Director for Cluster Support
and Student Services
(Ext. 8510)
e-mail· krollr@fcae.nova.edu
Ross E. Moreton, Ed .D.
Pro1;ram Dean
(Ext. 8526)
e-mail: moreton@fcac.nova.edu

Dr. Linda Scheirton

"To avoid criticism, do
nothing, say nothing, be
nothing."
-Elbert Hubbard
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Delores M. Smiley, Ed.D.
Associate Director for Cluster Development
and Marketing
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e-mail: srniley@fcae.nova.edu
Phillip S. Thomas
Faculty Secretary
(Ext. 8523)
e-mail· thomasph@fcae.nova.edu
Leslie K. Torres
Students· Records and Faculty Payment
Specialist
(Ext. 8535)
e-mail : torrcsl@fcae.nova.edu
Diana Watkins. M.Ed.
Graduate Administration Fellow
(Ext. 8511)
e-mail : watkinsd@fcae .nova.edu
Stt:phame Womack Lipscomb, M.S .Ed .
Graduate Administration Fellow
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e-mail: womack@fcacnova.edu
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Notice of Nondiscrimination

Nova Southeastern University admits students of any race, color, sex. age. nondisqualifying
disability. religion or creed, or national or ethnic ongm to all the rights, privileges, programs,
and activities generally accorded or made available to students at the school, and does not
discriminate in administration of its educational policies, admissions policies, scholarship and
loan programs, and athletic and other school-administered programs.
The Praclitioners · News is a quanerly pubhcauon of the Programs for Higher Education in
cooperation with the Programs for Higher Education.
Stephanie Womack Lipscomb. Editor
Ronald C. Kroll, Co11su/1i11!{ Editor
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SEND IN YOUR NEWS!
Programs for Higher Education invites you to submit news of your activities and accomplishments. Please print or type your
news item on the form below.
Name ______________________________________________
Title __________ _ __________
Cluster____________

Organization _____________________

Specialization ______________ Graduation Year

Mailing A d d r e s s - - - - - - - - - - - -- - - - - - - - - - - - - -- - - - - - - - - - - - -- - Telephone (_ _ ) - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- I am submitting this news item: - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Clip and mail to:

Editor, Practitioners' News, Programs for Higher Education,
Nova Southeastern University, 3301 College Avenue, Fort Lauderdale, Florida 33314-7796

If a graduate or a student you know is not receiving a copy of the PHE newsletter and desires to do so, complete this fonn

with the correct name and address.

Nova Southeastern University is accredited by the Commission on Colleges of the Southern Association of Colleges and Schools (1866 Southern Lane. Decatur, Georgia 30033-4097: Telephone number
404-679-4501) to award bachelor's. master's, educational specialist, and doctoral degrees.
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